TECHNICAL SERVICE BULLETIN
2024-019

maine/

/standards

Date Issued: July 31, 2024
Subject: VALIDATE® CM2 402re Lot 10706714 Kit Box Label Adhesion
Explanation: This bulletin is to make customers aware that some users who have recently

received a shipment of VALIDATE® CM2 402re lot 10706714 may experience
the label falling off during shipment of the kit due to poor adhesive.

This kit is readily identifiable by the inner lot components which are labeled as
follows:

CM2 Set, Levels 1 through 5 have Lot 10706709
Tnl set, Levels 1 through 5 have Lot 10706713

Below is an image of the label that should be on the outside of the kit. If you
would prefer, we can also send a replacement label that can be attached to
the kit box. Please contact Technical Support through phone or email to
request a replacement label.
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Contact Information: Technical Support Department

LGC Clinical Diagnostics, Inc.

221 US Route 1

Cumberland Foreside, ME 04110

Phone:  1-800-377-9684
+1-207-892-1300

Fax: +1-207-892-2266

E-mail: msc.techsupport@LGCGroup.com
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