TECHNICAL SERVICE BULLETIN

maine/

standards

COMPANYLLTC

Technical Service Bulletin #04-003

Date: September 28, 2004

Re: VALIDATE® TDM 1

P/N: 301ri

Subject: Gentamicin / Tobramycin Recovery on Hitachi Systems

Ongoing quality assurance and customer feedback have shown that Gentamicin and Tobramycin
recovery in VALIDATE® TDM 1 calibration verification / linearity test set, Product #301ri, are not
compatible with Roche Catalog numbers 11815342 (Gentamicin II) and 11815385 (Tobramycin Il) for
the Hitachi instrument systems.

Based on this information, the use of this product on instrument systems utilizing these reagents for
gentamicin and/or tobramycin is not recommended.

Please refer any questions related to this bulletin to our Technical Service department.
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